Basic protective measures against the new coronavirus

Stay aware of the latest information on the COVID-19 outbreak, available on the WHO website and through your national and local public health authority. Most people who become infected experience mild illness and recover, but it can be more severe for others. Take care of your health and protect others by doing the following:

1. Wash your hands frequently Regularly and thoroughly clean your hands with an alcohol-based hand rub or wash them with soap and water.
Why? Washing your hands with soap and water or using alcohol-based hand rub kills viruses that may be on your hands.

2. Maintain social distancing Maintain at least 3 feet distance between yourself and anyone who is coughing or sneezing. 
Why? When someone coughs or sneezes they spray small liquid droplets from their nose or mouth which may contain virus. If you are too close, you can breathe in the droplets, including the COVID-19 virus if the person coughing has the disease

3. Avoid touching eyes, nose and mouth
Why? Hands touch many surfaces and can pick up viruses. Once contaminated, hands can transfer the virus to your eyes, nose or mouth. From there, the virus can enter your body and can make you sick.

4. Practice respiratory hygiene. Make sure you, and the people around you, follow good respiratory hygiene. This means covering your mouth and nose with your bent elbow or tissue when you cough or sneeze. Then dispose of the used tissue immediately.
Why? Droplets spread virus. By following good respiratory hygiene, you protect the people around you from viruses such as cold, flu and COVID-19.

5. If you have fever, cough and difficulty breathing, seek medical care early. Stay home if you feel unwell. If you have a fever, cough and difficulty breathing, seek medical attention and call in advance. Follow the directions of your local health authority.
Why? National and local authorities will have the most up to date information on the situation in your area. Calling in advance will allow your health care provider to quickly direct you to the right health facility. This will also protect you and help prevent spread of viruses and other infections.

6. Stay informed and follow advice given by your healthcare provider. Stay informed on the latest developments about COVID-19. Follow advice given by your healthcare provider, your national and local public health authority or your employer on how to protect yourself and others from COVID-19.
Why? National and local authorities will have the most up to date information on whether COVID-19 is spreading in your area. They are best placed to advise on what people in your area should be doing to protect themselves.




https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public


Patient Letter: Items in red need editing/confirmation

ATTENTION PATIENTS: COVID-19 UPDATE

Amid the COVID-19 concern, we want to assure you that we are currently operating as normal and are here to help with any questions or concerns. There is NOT currently any medication shortages, and we are stocked up on medication and other health care items. 

Remember that washing your hands often and staying home when you are sick are the best ways to prevent the spread of any virus. If you can’t make it to the pharmacy, we will deliver your medications for FREE! 

Our pharmacy is also taking precautions within the pharmacy, by wiping down the pin pad and counter tops often and we are working on having hand sanitizer and disinfectant wipes available for customers to use. If you have any questions or concerns, please talk with our team. We are here to help you. 

We are committed to serving our community. The health of all our patients, as well as team, is our highest priority. We hope you will consider using our convenient services: 
· Medication Synchronization to reduce number of trips to the pharmacy. 
· Curb-side pickup - just give us a call, and we will bring your medications out to you! 
· Drive-Thru service is encouraged so you don’t have to leave your car. 
· FREE delivery right to your door if you aren’t able to make it to the pharmacy (we can bring OTCs with your medications)! 

As a reminder, below are the CDC’s recommend prevention tips: 
· Stay home when you are sick. 
· Wash your hands frequently with warm, soapy water for at least 20 seconds or clean hands with an alcohol-based hand sanitizer that contains at least 60-95% alcohol, if soap and water are not available. 
· Cover your mouth with tissues whenever you sneeze or cough, and discard used tissues in the trash. 
· Avoid close contact with people who are sick with respiratory symptoms. 
· Wipe frequently touched surfaces with an approved cleaning agent (Clorox or Lysol) throughout the day. 
· Attempt to maintain a distance of 3 feet from others and greater than 6 feet from people actively coughing. 


Social Media posts: Items in red need editing 


ATTENTION PHARMACY CUSTOMERS: want to assure you that we are currently operating as normal and are here to help with any questions or concerns. There is NOT currently any medication shortages, and we are stocked up on medication and other health care items. If you take regular medicine and are close to being due for a refill, check with your insurance company to see if you can get a 90-day supply filled. Many insurances are allowing temporary overrides so that patients can fill medication earlier or in larger quantities than usual.
***IMPORTANT*** Refilling now will not be possible for everyone or every medication. There will be numerous exceptions. 


Our pharmacy is taking precautions within the pharmacy, by wiping down the pin pad and counter tops often and we are working on having hand sanitizer and disinfectant wipes available for customers to use. However, we request you utilize our DELIVERY/CURBSIDE PICKUP/DRIVE THRU if you can. In order to preserve our ability to stay open as long as possible, we need as few people as possible contributing to traffic flow and spread of viruses within the pharmacy. We are happy to provide your medications and over the counter needs via DELIVERY/CURBSIDE PICKUP/DRIVE THRU If you have any questions or concerns, please talk with our team. We are here to help you. 


Remember that washing your hands often and staying home when you are sick are the best ways to prevent the spread of any virus. If you aren’t feeling well we offer DELIVERY/CURBSIDE PICKUP/DRIVE THRU for your convenience and we can also provide your over-the-counter needs along with your medications. 
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RESOURCES:

CDC COVID-19 VIDEOS: 
https://www.cdc.gov/coronavirus/2019-ncov/communication/videos.html


LTC RESOURCES:
· CMS Guidance for Hospice and Nursing Homes
· AHCA and NCAL Guidance
· CMS Suspension of Survey Activities

World Health Organization COVID-19 Updates: https://www.who.int/emergencies/diseases/novel-coronavirus-2019

CDC COVID-19 Updates: https://www.cdc.gov/coronavirus/2019-nCoV/index.html



